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Focus	  Group	  #1	  

AFRH	  is	  interested	  in	  learning	  about	  concerns	  
that	  you	  and	  other	  residents	  might	  have	  
regarding	  “accessibility”	  or	  “barriers”	  on	  the	  
Washington	  campus.	  	  	  

OAenBmes	  the	  removal	  of	  such	  barriers	  can	  
enhance	  accessibility	  to	  spaces	  and	  programs,	  
and	  make	  your	  life	  easier	  at	  AFRH.	  	  



IntroducBon	  

	  	  	  	  It	  is	  our	  plan	  to	  review	  several	  different	  types	  
of	  “accessibility”	  during	  three	  different	  focus	  
groups	  planned	  during	  this	  week	  and	  next	  
week,	  including	  the	  following	  types	  of	  
accessibility	  which	  are	  defined	  by	  CARF,	  the	  
naBonal	  organizaBon	  that	  accredits	  AFRH:	  

	  	  	  	  	  	  	  Architecture	  	  	  	  	  	  	  	  	   	  Environment	  
	  	  	  	  	  	  	  AOtudes 	  	  	  	  	  	  	  	  	  	  	   	  Finances	  
	  	  	  	  	  	  	  Employment	  	  	  	  	  	  	  	  	  	  	  	  	  	   	  CommunicaBon	  
	  	  	  	  	  	  	  TransportaBon	  	  	  	  	  	  	  	  	  	  	  	  Community	  IntegraBon	  



IntroducBon	  

In	  today’s	  focus	  group	  we	  will	  talk	  about	  two	  
types	  of	  accessibility:	  

•  Architecture	  

•  Environment	  



Architectural	  Accessibility	  

	  	  	  What	  do	  we	  mean	  by	  “architectural	  
accessibility?”	  	  

	  	  	  	  Architectural	  features	  which	  create	  a	  barrier	  
to	  your	  walking,	  wheeling,	  or	  moving	  about	  
easily	  and	  safely	  would	  fall	  under	  the	  category	  
of	  architectural	  accessibility.	  	  	  



Architectural	  Accessibility	  

Examples	  of	  some	  of	  these	  
architectural	  features	  might	  
include:	  	  
• Doorways	  and	  doors	  that	  are	  not	  
wide	  enough	  

• Steps	  and	  ramps	  that	  are	  difficult	  
to	  navigate	  
• Elevators	  that	  are	  difficult	  to	  use	  



Architectural	  Accessibility	  

Examples	  of	  some	  of	  these	  
architectural	  features	  might	  
include:	  	  
• Knobs,	  dials,	  switches,	  drawer	  
or	  door	  pulls,	  faucets,	  closet	  
doors,	  or	  similar	  items	  that	  are	  
not	  easy	  to	  grasp	  or	  turn	  



Architectural	  Accessibility	  

Examples	  of	  some	  of	  these	  
architectural	  features	  might	  
include:	  	  
• Uneven	  flooring	  surfaces	  that	  
might	  be	  difficult	  to	  walk/wheel	  
over	  or	  could	  potenBally	  result	  
in	  a	  fall	  



Architectural	  Accessibility	  

Examples	  of	  some	  of	  these	  
architectural	  features	  might	  include:	  	  

• Areas	  of	  the	  reBrement	  community	  
that	  may	  be	  difficult	  or	  unsafe	  to	  
navigate	  

• Building	  materials	  that	  may	  
aggravate	  allergies	  



Architectural	  Accessibility	  

	  	  	  This	  topic	  of	  architectural	  accessibility	  
might	  cover	  aspects	  of	  the	  various	  AFRH	  
buildings	  that	  you	  use,	  your	  individual	  
rooms,	  or	  even	  the	  grounds	  of	  the	  AFRH.	  



Architectural	  Accessibility	  

1.  Are	  there	  features	  or	  barriers	  within	  your	  
rooms	  that	  might	  make	  it	  difficult	  for	  you	  to	  
use	  your	  living	  space?	  	  	  

	  	  	  	  	  	  If	  so,	  can	  you	  describe	  them	  for	  us	  and	  tell	  us	  
how	  life	  at	  AFRH	  might	  be	  easier	  if	  changes	  
were	  made	  to	  these	  features?	  	  	  

	  	  	  	  	  	  Could	  you	  also	  tell	  us	  your	  room	  number	  in	  
Sheridan	  or	  LaGarde?	  



Architectural	  Accessibility	  

2.	  Are	  there	  any	  features	  or	  barriers	  within	  the	  
campus	  buildings	  that	  might	  make	  it	  difficult	  
for	  you	  to	  use	  a	  corridor,	  dining	  room,	  or	  
acBvity	  space?	  	  	  

	  	  	  	  If	  so,	  can	  you	  describe	  them	  for	  us	  and	  tell	  us	  
how	  life	  at	  AFRH	  might	  be	  easier	  if	  changes	  
were	  made	  to	  these	  features?	  	  Could	  you	  also	  
tell	  us	  what	  building	  you	  are	  referring	  to?	  



Architectural	  Accessibility	  

3.	  Are	  there	  any	  features	  or	  barriers	  throughout	  
the	  grounds	  of	  AFRH	  that	  might	  make	  it	  
difficult	  for	  you	  to	  use	  them?	  	  	  

	  	  	  	  If	  so,	  can	  you	  describe	  them	  for	  us	  and	  tell	  us	  
how	  life	  at	  AFRH	  might	  be	  easier	  if	  changes	  
were	  made	  to	  these	  features?	  



Environmental	  Accessibility	  

	  	  	  	  Environmental	  accessibility	  
refers	  to	  features	  of	  the	  
environment	  such	  as:	  	  

•  Signage	  or	  objects	  that	  are	  
difficult	  to	  read	  

•  LighBng	  levels	  that	  are	  too	  low	  
and	  affect	  how	  well	  you	  are	  
able	  to	  see	  within	  the	  space	  



Environmental	  Accessibility	  

	  	  	  Environmental	  accessibility	  
refers	  to	  features	  of	  the	  
environment	  such	  as:	  

•  Areas	  in	  which	  sunlight	  or	  
glare	  is	  excessive	  or	  is	  
painful	  to	  your	  eyes	  



Environmental	  Accessibility	  

	  	  	  Environmental	  accessibility	  refers	  
to	  features	  of	  the	  environment	  
such	  as:	  

•  Spaces	  in	  which	  noise	  levels	  are	  
quite	  high	  and	  affect	  how	  well	  you	  
can	  hear	  other	  residents	  using	  the	  
same	  space	  



Environmental	  Accessibility	  

1.	  Can	  you	  think	  of	  any	  buildings	  on	  the	  AFRH	  
campus	  or	  spaces	  within	  the	  buildings	  that	  
might	  be	  lacking	  signage	  that	  could	  be	  helpful	  
to	  you?	  	  	  

	  	  	  This	  might	  include	  direcBonal	  signage	  that	  idenBfies	  the	  route	  to	  
walk	  to	  reach	  a	  building	  or	  locaBon	  on	  campus	  (for	  example,	  the	  
golf	  course,	  pond,	  or	  resident	  gardens)	  or	  to	  a	  specific	  space	  within	  
a	  building	  (for	  example,	  the	  temporary	  locaBon	  of	  the	  Dining	  Room	  
or	  Wellness	  Center).	  	  It	  might	  also	  include	  a	  space	  for	  which	  no	  
idenBfying	  sign	  is	  located	  at	  the	  doorway.	  



Environmental	  Accessibility	  

2.	  Can	  you	  think	  of	  any	  signs,	  menu	  boards,	  or	  
other	  wriben	  text	  that	  is	  difficult	  to	  read?	  	  	  

	  	  	  	  If	  so,	  please	  tell	  us	  what	  type	  of	  wriben	  text	  is	  
problemaBc	  for	  you,	  and	  where	  might	  on	  the	  
AFHR	  campus	  we	  find	  these	  items.	  



Environmental	  Accessibility	  

3.	  Can	  you	  think	  of	  spaces	  in	  which	  the	  lighBng	  
level	  is	  low	  or	  in	  which	  you	  have	  difficulty	  
seeing?	  

	  	  	  	  If	  so,	  please	  tell	  us	  which	  space	  is	  problemaBc	  
for	  you,	  and	  describe	  the	  difficulty	  that	  you	  
have	  seeing	  while	  being	  in	  that	  space.	  



Environmental	  Accessibility	  

	  	  	  4.	  Can	  you	  think	  of	  spaces	  at	  AFRH	  in	  which	  
there	  is	  bothersome	  glare	  during	  a	  parBcular	  
Bme	  of	  the	  day?	  

	  	  	  	  If	  so,	  please	  tell	  us	  which	  space	  is	  problemaBc	  
for	  you,	  and	  describe	  the	  source	  of	  glare	  that	  
you	  experience	  while	  being	  in	  that	  space.	  



Environmental	  Accessibility	  

5.	  Can	  you	  think	  of	  spaces	  at	  AFRH	  in	  which	  
noise	  levels	  are	  quite	  high,	  or	  in	  which	  there	  is	  
a	  great	  amount	  of	  background	  noise	  such	  as	  
equipment	  or	  echoes	  that	  affect	  your	  ability	  to	  
hear	  your	  fellow	  residents	  clearly?	  

	  	  	  	  If	  so,	  please	  tell	  us	  which	  space	  is	  problemaBc	  
for	  you,	  and	  describe	  the	  source	  of	  high	  noise	  
levels	  or	  background	  noise	  that	  you	  
experience	  while	  being	  in	  that	  space.	  



Environmental	  Accessibility	  

6.	  Are	  there	  spaces	  at	  AFRH	  where	  you	  find	  it	  
difficult	  to	  hear	  or	  converse	  with	  friends	  
because	  of	  the	  background	  sounds	  of	  the	  
television	  in	  community	  spaces?	  

	  	  	  	  If	  so,	  please	  tell	  us	  which	  space	  is	  problemaBc	  
for	  you.	  



Environmental	  Accessibility	  

7.	  Can	  you	  provide	  us	  with	  other	  examples	  of	  
environmental	  issues	  that	  affect	  your	  ability	  to	  
easily	  or	  safely	  use	  the	  acBvity	  spaces	  at	  
AFRH?	  

	  	  	  	  Please	  tell	  describe	  the	  locaBon	  at	  AFRH	  
which	  is	  problemaBc	  for	  you,	  and	  describe	  the	  
type	  of	  environmental	  barrier	  that	  you	  
experienced.	  



THANK	  YOU	  !	  

	  	  	  Our	  next	  focus	  group	  will	  be	  held	  on	  	  
	  	  	  Wednesday,	  March	  30	  at	  1:30	  

	  	  	  We	  will	  talk	  about	  accessibility	  related	  to:	  	  

	  	  	  	  	  	  	  	  	  	  AOtudes 	   	  CommunicaBon	  

	  	  	  	  	  	  	  	  	  	  Employment 	  Community	  integraBon	  


